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NMPABUTENIbCTBO POCCUUCKON ®ELQEPALIUN

NMOCTAHOBJIEHMUE
oT 24 Hos6psa 2014 . N 1239

Ob YTBEPXAEHUU NPABUN
PA3MELWEHUA U OBHOBJNEHUA NHO®OPMALIUXA O NOCTABLUUKE COLIUATIBHbBIX
YCNYr HA O®ULIMATIBHOM CAUTE MOCTABLUMKA COLUMUATBbHbIX YCNYT
B UHOOPMALIMOHHO-TENIEKOMMYHUKALMOHHOWU CETU "MHTEPHET"

Cnncok naMeHsiLWwmnx AOKYMEHTOB

(B pea. NoctaHoBneHus Mpasutenbctea PO ot 16.03.2018 N 288)

B cooTBeTCTBMM C NYHKTOM 4 yacTtu 1 ctatbn 7 ®enepanbHoro 3akoHa "O6 ocHoBax counasnbHOro
obcnyxuBanma rpaxgaH B Poccuiickon ®epepaunn” TlNpaButenbcTtBo Poccuinckon ®degepaumu
NOCTaHOB/SET:

1. YTBepauTb npunaraemole lNMpasuna pa3sMelieHns n obHoBNEeHUS MHMOPMauuM O NocTaBLMKe
coumanbHbIX YCIyr Ha oduuManbHOM calTe NOoCTaBLMKA counanbHbIX YCAyr B MHMOPMaUMOHHO-
TeNeKOMMYHUKaLUMOHHOW ceTn "NHTepHeT".

2. Hactosuwee noctaHoBneHMe BCTynaeT B cuny ¢ 1 aHBaps 2015 r.

Mpeacepatens MNpaBuTenbCTBa
Poccuinckon depepauunmn
O.MEABEJEB

YTBEpXAeHbl

nocTtaHoBneHueM lNpaBuTenbLCTBa
Poccuitckon depepaunm

oT 24 Hosi6ps 2014 r. N 1239

NMPABUIIA
PA3MELWLEHUA U OBHOBNEHUA NHO®OPMALIUK O NOCTABLUUKE COLUATIbHbBIX
YCNYr HA O®ULIMATIBHOM CAUTE MOCTABLUMKA COLUUATBHbIX YCNYT
B UHOOPMALIMOHHO-TENIEKOMMYHUKALMOHHOWU CETU "MHTEPHET"

CnnCcoK M3MEHSAIOWNX JOKYMEHTOB
(B pea. NocraHoBneHus MpasutenbctBa PO ot 16.03.2018 N 288)

1. Hactosawue lpaBuna onpenensitoT MNOPSAOK pasMeleHumss u obHoBneHus wuHdopMauum o
NoCTaBLUMKE COUMaNbHbIX YCNyr Ha oduuManbHOM cailTe MoCTaBlMKa COUManbHbIX YCIyr B
MHPOPMALMOHHO-TENEKOMMYHNKALUMOHHON ceTh "MIHTepHeT" (aanee COOTBETCTBEHHO - oduUMaNbHbIN
cant, cetb "WHTepHeT"), 3a WUCKIIOYEHUEM CBEAEHWUI, COCTaABASAIOWUX FOCYAAPCTBEHHYIO U WHYIO
OXpaHSAEMYKD 3aKOHOM TaWHy, B Uenax obecneyeHUs OTKPbITOCTM W  AOCTYMHOCTUM YKa3aHHOM
MHpopMaLmu.

2. [ocTtaBWwMK coumanbHbiXx ycnyr obecneymBaeT p[AoCTyn K o06s3aTenbHbIM pasgenam
(nogpa3saenam) Ha ceBoeM oduMUManNbHOM CanlTe, B KOTOPbIX pa3MewaeT nHdopMaumio:

a) 0 gaTe rocygapcTBeHHOM peructpaumm, 06 yupeautene (ydpeauTtensax), 0 Mecte HaxoXAeHus,
dvnranax (Npu Hanmuum), pexmme wn rpaduke paboTbl, KOHTAKTHbIX TenedoHax MU agpecax
3N1IEKTPOHHOW MOYThI;
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6) O CTPYKTYpPE 1 OpraHaX ynpaBJsieHnda opraHndauunnm counasibHoOro 06CJ‘Iy>KVIBaHVIF|, B TOM yucne.:

HauMeHoBaHue CTPYKTYpPHbIX noapasaeneHnit (opraHoB ynpasneHus) (Npn Hanu4unm);

¢bammnum, wnMeHa, oTyecTBa W [AO/KHOCTU pPYKOBOAMUTENEN CTPYKTYPHbIX MoApa3aeneHni,
NMONOXEHUS O CTPYKTYPHbIX noapasaeneHunsax (Npu Hanmuum);

MecTa HaxoXaeHns 060cobneHHbIX CTPYKTYPHbIX NoapasaeneHunii;
agpeca opuunanbHbIX CANTOB CTPYKTYPHbIX nogpa3aeneHuin B cetn "UHTepHeT" (Npu Hanmuun);
aZipeca 3/1eKTPOHHOW NoYTbl CTPYKTYPHbIX nNoAapasenenHnt (Npu Hanuuum);

B) O pyKoBoAWTeNne, ero 3amMecTuTensax, pykoBoauTensax (guavanoB opraHusaumu CoumanbHOro
obcnyxuBaHusa (NpyM HanU4nKM);

r) O NepcoHasbHOM cocTaBe paboOTHUKOB (C yKasaHMEM C UX cornacusi ypoBHa obpasoBaHus,
KBanndukaummn 1 onbita paboThl);

) 0 MaTtepuanbHO-TEXHMYECKOM obecneyeHnn npeaocTtaBieHns coumanbHbIX yCayr (0 Hanuumu
060pyA0BaHHbIX MOMELLEHUA ANa NpeaoCTaBNeHns counanbHbIX YCNYr No BMAAM COUMANbHbBIX YCNYr U
¢dopmam coumnanbHoro obcnyxxmeaHus, B TOM yucne 6Mbnnotek, o6bEKTOB CNoOpTa, Haan4ymMu CpeacTB
obyyeHns uM BocnuMTaHua, 06 ycnoBumaxX NUTaHuMsa M obecneyeHuss oxpaHbl 340pOBbs Mosay4daTenen
couManbHbIX YCIyr, AOCTyne K MH(POPMaLMOHHbIM cucTeMaM B cdepe coumanbHOro obCcnyxuBaHus u
cetn "IHTepHeT");

€) 0 nepeyHe npenocTaBAsEMbIX COUMaNbHbIX YCAyr N0 BMAAM CoUManbHbIX ycnyr u dopmam
coumanbHoro obcnyxuBaHus;

X) 0 nopsaKe U yCrnoBusX NpeaocTaBeHUs couManbHbIX ycnyr 6ecniaTHO M 3a nnaTy no Buaam
coumanbHbIX ycnyr u ¢opmaM coumanbHoro o6Ccny>XxmBaHUs C NpunoxXeHneM o6pasLoB AOrOBOPOB O
NnpeaoCcTaB/eHUN CoUManbHbIX yCnyr 6ecnnaTHo 1 3a nnaty;

3) o Tapudax Ha coumasnbHble yCnyrM no BuAaM coumanbHbIX ycnyr u ¢opmaM coumanbHOro
obcnyxnBaHus;

M) O YNC/IEHHOCTU nonyaneneVl coumalsibHbIX ycnyr no CbOpMaM coumasnbHOro O6CJ'IY)KVIBaHVIFI n
BnaaM cCouuabHbIX YCNyr 3a CYeT 6t04KeTHbIX acCurHoBaHun 6roaXKeToB CYG'beKTOB Poccuinckon
(De,qepau,mm, YNCIIEHHOCTHU nonyaneneVl coumalsibHbIX ycnyr no (bOpMaM counasibHOro O6C}'IY)KVIBaHVIFI
M BnaaM coumasibHbiX yCcnyr 3a CYHET CpeacTB q)I/IBI/Il-IeCKMX n (VIJ'IVI) opunanyecKknx numu,

K) 0 Konu4yectBe cBOO6OAHLIX MECT ANs NMpueMa nonaydaTtenen coumanbHbiX ycnyr no ¢dpopmam
coumanbHoro ob6cnyxumBaHus, GUHAHCMPYEMbIX 3a C4YeT OKaXEeTHbIX acCCUrHOBaHM 6loaXeToB
cybbekToB Poccuitckoin ®depepaummn, M kKonuvectse cBOOOAHBLIX MECT A/ MpueMa nosydaTenen
coumanbHbIX ycnyr rno ¢gopmam coumanbHOro o6CnyXuBaHUA 3a cyeT CpeacTB puamyeckux u (1nu)
topuaNYECKUX NnL;

n) o6 obbemMe npepocTaBAsieMblX COUMANbHBIX YCNYr 3a CcyeT O6lAXKEeTHbIX aCCUrHOBAHWM
6ogxeToB cybbekToB Poccuitckon ®denepaumm n obbeMe NpefocTaBfisgeMbiX COUManbHbIX YCIyr 3a
cyeT cpeacts usnyecknx n (Unum) rpuandecknx nuu;

M) O HalMYMWU NULEH3UI Ha OCYyLLeCTBNEHNE AeATeNbHOCTU, noAanexawen SMUEH3MPOBAHUIO B
COOTBETCTBMWN C 3aKOHoAaTenbCTBOM Poccuinckon ®epepauunm (C NpuaoxXeHneMm anekTpoHHoro obpasa
OOKYMEHTOB);

H) 0 (PUHAHCOBO-X03ANCTBEHHON AeATENbHOCTU (C NPUIOXKEHMEM 3M1EKTPOHHOro obpasa nsjaHa
(MHAHCOBO-X03ANCTBEHHO AEATENBHOCTN);

0) O npaBufiax BHYTPeHHero pacnopsaka Ansa nonaydaTtenen couuanbHbiX yCayr, O npasuiax
BHYTPEHHEro TpyAOBOro pacrnopsigfka M KOMNEeKTUBHOM [orosope (C MpUIOXKEeHUMEM 3/1eKTPOHHOrO
obpasza AOKYMEHTOB);

M) O HanMuMu NpeanucaHnii OpraHoB, OCYLECTBASIOWNX FOCYAapCTBEHHbIN KOHTpPO/sb B cdhepe
coumnanbHOro obcnyxmBanms, n 06 oTyetax 06 UCNOSTHEHMM TaKMUX MPEeAnnCaHui;

p) 0 NpoBeAeHUN HE3AaBUCUMOM OLLEHKM KayeCTBa OKa3aHus yCnyr opraHmsaumsiMm coumanbHOro
obcnyxunBaHus;

C) MHYI MHOpMaUUIo, KOoTopasl pa3MewaeTcs, onyb/IMKOBbIBAETCA MO PELIeHMI0 MNoCTaBLMKa
coumanbHbIX ycnyr u (nnm) pasMmeweHue, onybnmMKoBaHME KOTOPOM SBASIOTCS 06s3aTesbHbIMU B
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COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuimnckon depgepaumu.

3. WHdopmMaunsa, ykasaHHas B MyHKTe 2 Hactoawmx [lpaBun, noanexuT pasMeLleHuto Ha
odumumanbHOM canTe NOCTaBLMKA couUUanbHbIX YCNyr n obHoBneHuo B TedeHue 10 paboumx aHen co
OHSA ee co34aHus, NOYYEHUS NN BHECEHNSA COOTBETCTBYHOLWMX N3MEHEHUA.

4. Nonb3oBaTento opuuUManbHOro camTa NpeaocTaBnseTcs HarnsaHas nHdopMauns o CTpyKType
odbunumanbHOro canmTta, BK4Yawwas B cebsd cCbiIKy Ha deaepanbHyld rocyaapCTBEHHYIO
MH(OPMaLMOHHYO cucTeMy "EAMHbBIA NopTan rocyaapCTBEHHbIX M MyHMUMNANbHbIX ycnyr (pyHKumn)",
nHdopMaumo O NpeuMMyllecTBax MNONYYEHUS T[OCYyAAPCTBEHHbIX W MyHMUMMANbHbIX YCAyr B
3NEKTPOHHON (OopMe, CCbIIKY Ha oduumanbHble CaiTbl OpraHa rocygapCTBEHHONM BNacTu CcybbekTa
Poccuiickorn ®epepaumn, ynoIHOMOYEHHOrO0 Ha OCyLleCcTBNeHWe npeaycMoTpeHHbIX deaepasbHbIM
3akoHoM "0O6 ocHoBax coumanbHOro obcnyxmeaHus rpaxaaH B Poccumnckon depgepaunm” NOAHOMOUMUM
B cdepe coumanbHoro obcnyxuBaHma Ha Tepputopum cybbekta Poccuiickon ®epepauunu,
opraHusauun, KOTOpble HaxoAAaTCA B  BeAEHWM  YKa3aHHOro  YNOJHOMOYEHHOr0  OpraHa
rocygapcteeHHon Bnactu cybbekta Poccuinckon degepauum M KOTOPbIM B COOTBETCTBUM C
depepanbHbiM  3akOHOM "O6 ocHOBax couuwanbHOro ob6cnyxuBaHuMsa rpaxpaaH B Poccunckon
depepaunn" npepocrtaBneHbl MOHOMOYMS HA MPU3HAHWE rpaXKAaH HYXAAlWMMUCS B COUMANbHOM
ob6cnyXuBaHMM N COCTaB/IEHME UHAMBUAYANIbHOW NpOrpaMMbl NpeaoCcTaBNeHNs CouManbHbIX YCIYr Ha
TEPPUTOPUSAX OAHOIMO WM HECKONbKMX MyHMuMNanbHbiX obpasoBaHuii, U MuHUCTEpCcTBa TpyAda WM
coumnanbHoOM 3awmTbl Poccminckon degepaunm.

(n. 4 B pea. NocTtaHoBneHus lMNpasutenbctea PO ot 16.03.2018 N 288)

5. NHdopMauusa, ykasaHHass B NMyHKTe 2 Hactoswmx [paBui, pa3Mewlaercsa Ha oduuranbHOM
caniTe B TekcToBOM M (mnm) TabnuyHon dopmax, a Takxke B dopMe 31EeKTPOHHOro obpasa konumn
OOKYMEHTOB.

6. MNMpn pasmeweHnn nHpopmaumm Ha odunumanbHOM canTe n ee obHoBNeHMM obecnedmBaeTcs
cobntoneHne TpeboBaHnin 3akoHoAaTeNbCTBa Poccuiickon denepanmm 0 NepcoHasnbHbIX AaHHbIX.

7. TexXHU4Yeckme W MnporpaMMHble CpeAcTBa, KOTOpble MCMOMb3YHTCA AN (PYHKUMOHUPOBAHUSA
odmumanbHOro canta, A4O/KHbl obecneynBaTh:

a) AoCTyn K pa3MeweHHon Ha oduumanbHOM cante uHdbopMaunmm 6e3 KUCnonb3oBaHUS
nporpaMMHOro obecneyeHusi, YyCTaHOBKA KOTOPOro Ha TexXHMYecKkme cpeactBa NoJsib3oBaTens
MHpopMaumm TpebyeT 3aK/UYEHMS NIMLUEH3NOHHOIMO WM MHOrO CcorfaweHus ¢ npasoobnagaTtenem
nporpaMMHoro obecnedyeHus, npegycMaTpmBaroLLErO B3MMaHMe C Nosib3oBaTtens nHdopMmaunm nnathl;

6) 3awMTty WHdoOpMauMM OT HECAHKLUMOHWPOBAHHOINO YHWUTOXEHMUS, MoauduKaummnm u
610KMPOBaHNS AOCTYMNa K HEWN, a TakXKe MHbIX HENPABOMEPHbIX AEACTBUIA B OTHOLUEHUWN €g€;

B) BO3MOXHOCTb KOMWPOBAaHWA WMHGOpPMaUUM Ha pe3epBHbIN HOcUTeNb, obecneuymBalOLMin ee
BOCCTAQHOBJIEHUE;

r) 3aWnUTy OT HECAaHKLMOHNUPOBAHHOIrO KONMPOBaHNS aBTOPCKMX MaTepuanos;

[1) BO3MOXHOCTb Bblpa)X€HUS MHEHWUI MoNydaTensiMM COLMANbHbIX YC/Iyr O KauyecTBe OKa3aHus
YCNyr opraHu3aumsiMn coumasibHoro obcnyxmBaHus.

8. MHdopMaunsa Ha oduMuManbHOM CalTe pa3MellaeTcs Ha PYCCKOM £3blKe, a TakKXXe MoXeT 6bITb
pa3MelleHa Ha rocyapCcTBeHHbIX A3blkax pecnybnunk, Bxoaawmx B coctas Poccuiickon degepaunm, m
(MNnN) Ha MHOCTPAHHbIX SA3blKaX.

9. Pa3MelleHHble Ha OCbVILI,VIaJ'IbHOM canTe cBedeHUs AOJIKHbI ObITb AOCTYNHbI NOJZIb30BATENAM
Ans O3HaKOMNEHUA KPYrs1IOCYyTOYHO 6e3 B3MMaHus naaTbl U UHbIX orpaqueHMVl.
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